12 July 2010
Hyatt Regency Kinabalu,
Kota Kinabalu

13 July 2010
Four Points by Sheraton,
Kuching

9am - 5pm
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Course outline:

+ Character traits required
for cultivating excellence
- Diligence, Attentiveness,
Orderliness, Creativity,
Integrity, Thoroughness,
Perseverance & Initiative

+ People relational skills

+ Communication skills
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Speaker’s Profile
Mrs Joyce Chow

: Mrs Joyce Chow is a widely experienced trainer
»and speaker for more than 10 years. She is
: specialized in 3 core areas: Personal Development
Eand Motivation, Family Life and Senior Citizens.

: Her programmes on developing self-esteem and

' Aiming For A Culture of Excellence

: self awareness, leadership skills, stress, anger and time management,
social graces, personal grooming and etiquette, workplace:
: effectiveness, teamwork and building meaningful relationships are:
Ewidely received and much enjoyed by participants across Malaysia,i
: Singapore, Thailand, Indonesia, Australia and Canada. She is positive :
:and lively in her approach and is always described by her audience as :

: an inspiring, interactive, energetic and relevant communicator.

: Prior to being a corporate trainer, Joyce has been an educator, :
- education consultant and program writer in Singapore. She presentlyi
serves as a Resource Speaker with several of the Singapore government :
- agencies, educational bodies, corporate companies and non-profit :
: organisations. She owns her own training consultancy, specializing ini

: English enrichment, drama and life skills training.
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NORMAL RATE 50 per participant
(inclusive of 1 lunch and 2 tea-breaks)

EARLY BIRD RATE 50 per participant on paid registration by -XQH
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¢ All cheques should be crossed and made payableto $'52,7 */2%$/ 1(7:25. 6'1 %ard
received prior the event.
Cancellation must be made in writing.

.
¢ Full refund for cancellation received at least 14 days before the training.

¢ 50% refund for cancellation received less than 7 to 14 days before the training.

¢+ No refund for cancellation received less than 7 days before the training but a substitute participant will be
accepted at no extra cost.
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Company: Contact Person:

Address: Designation:

Tel: Fax: Email:

No. of participants: Total Cost: RM

NAMES DESIGNATION

1.

2.

3.

5.

6.

Authorised Signatory: Date:
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Website : www adroliglobslnehuork commy




