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JANUARY Kuching Kota Kinabalu ||

| 1 |Developing Your LeadershipStyle |
| | 12813 |
| 4 |[Sharpening YourPeopleskits | | 28828 |
Handrin Discipline and Domestic Inqui | 8829 |

) S
FEBRUARY Kuching Kota Kinabalu
DNA Habis of the Highly Successful People | 2 [ 1
| 2 |Struoluring Trade Financing Faiities, Trade Risks and Fraud Management | | 283 |
E Customer Service and Handing Complaints | 3 | 2

] [

MARCH Kuching Kota Kinabalu ||

| |
|_1_|Powerful Business Writing Skills L 1s2 |
|

n Releasing The Leader in YOU - Be a Great Communicalor “n

| 3 |Developing High Performance Team 1412 9810

| APRIL Kuching  Kota Kinabalu
| 1_[Leadership Relationships - Empowering |1 | 12
| 2 |The Culture of Excellence . 4 ] aa ]

“ Effective Store and Warehouse Management _ 14 & 15
Kuching Kota Kinabalu
l. Grooming and Social Graces for Today's Profession --_
| 2 |Effective Business Reports and Presentation Skills ] 1s12 |
| 3 |Understanding International Trade 12813 | |
n The Cuslomer Service - Winning Your Customer Confidence “
JUNE Kuching Kota Kinabalu
|1 |Leadership Development - Be Your True Self |15 | 1a
|2 |Dynamic Selling Skills |22 | 21|

Structuring Trade Financing Facilities, Trade Risks and Fraud Manag 17818 | |
Interpersonal Leadership and Communication Leadership _ 28 & 29




Releasing ine Leader in yUJu - 5e a wreal L.ommunicator




