
Mrs Joyce Chow is a widely experienced trainer and speaker for 
more than 10 years.  She is specialized in 3 core areas:  Personal 
Development and Motivation, Family Life and  Senior Citizens. 
 

Her programmes on developing self-esteem and self awareness, leadership 
skills, stress, anger and time management, social graces, personal grooming 
and etiquette, workplace effectiveness, teamwork and building meaningful 
relationships are widely  received and much enjoyed by participants across 
Malaysia, Singapore, Thailand, Indonesia, Australia and Canada.  She is      
positive and lively in her approach and is always described by her audience as 
an inspiring, interactive, energetic and relevant communicator.   
  

Prior to being a corporate trainer, Joyce has been an educator, education   
consultant and program writer in Singapore. She presently serves as a         
Resource Speaker with several of the Singapore government agencies,       
educational bodies, corporate companies and non-profit organisations.  

Developing Your Leadership Style 

 

 11 January 2010 
Hyatt Regency Kinabalu, 

Kota Kinabalu 
 

12 January 2010 
Four Points by Sheraton, 

Kuching 

9am - 5pm 

 

Course Outline: 
 
 Teaching people how to 

treat you 
 Developing a grateful      

attitude and an                
appreciative disposition              

 Developing assertiveness  
 Developing Interpersonal 

skills 

Speaker’s Profile 
Mrs Joyce Chow 

Organised by: 

RM350 ONLY! 

 

Leadership qualities are the most valuable commodity any organisation 
has. If you have great leaders, you will have a great organisation. 
Leadership development is crucial to the success of your business, 
organisation, and community. 
 

To be a strong leader, managers need to possess numerous skills and 
leadership qualities essential to successful leadership. Leaders have a 
strong role to play in helping others to succeed in both the teams and 
with individuals they lead. Leaders empower and enable others in the 
pursuit of success; they inspire people to reach their full potential, which 
in turns benefits the organisation. 

We all have leadership qualities within. The leadership qualities are 
discovered through unleashing human instincts.  

It is time to give yourself permission to release the leader within. You 
were born to lead. You were designed to take charge.  Your destiny lies in 
your ability to experience the joy of personal and professional leadership. 
 
This workshop brings to you the secrets of how to unleash   
 your innate ability to have dreams and visions 
 your creativity in planning and implementing relevant programs  
 the genius in you to motivate an A Team 
 your skills in mentoring others into leadership positions 

 

“Leadership is not what you know, it is what you do. 
More than what you do, it is who you are.” 
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Company:�� Contact Person:��

Address:�� Designation: ��

Tel:�� Fax:�� Email:��

No. of participants:��  �� Total Cost: RM��

NAMES�� DESIGNATION��
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Authorised Signatory:�� Date:��

5. ��

6. ��
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NORMAL RATE�� �5�0��������������per participant                              
(inclusive of 1 lunch and 2 tea-breaks)��

EARLY BIRD RATE�� �5�0��������������per participant on paid registration by �������'�H�F�H�P�E�H�U����������.��

♦�� All cheques should be crossed and made payable to �$�'�5�2�,�7���*�/�2�%�$�/���1�(�7�:�2�5�.���6�'�1���%�+�'��and         
received prior the event.��

♦�� Cancellation must be made in writing.��
♦�� Full refund for cancellation received at least 14 days before the training.��

♦�� 50% refund for cancellation received less than 7 to 14 days before the training.��

♦�� No refund for cancellation received less than 7 days before the training but a substitute participant will be 
accepted at no extra cost.��
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