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Calendar 2012

Event
JANUARY | 1 |Creative Problem Solving Skills & Effective Interpersonal Relationship 10 9
2 |High Performance Leadership - Unleash the POWER of Leadership 10 9
FEBRUARY | 1 [DNA Habits of the Highly Successful People 9 8
2 |Customer Service and Handling Complaints 9 8
3 |Business Reports Writing - Write It Well & Effective 9 8
4 |Transformationa Leadership Programme - Leading Change 9 8
MARCH Leadership Attitudes - Journey to Success 6
Leadership Development Programme - Emotionally Healthy Leadership
Positive Steps to Manage Conflicts
APRIL 1 [Releasing the Leader in YOU - Be a Great Communicator 3 2

MAY
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2 |Emotional intelligence - Enhancing Workplace Effectiveness

Mindset of Champion - Passionate Pursuit of Excellence

Essentials of Effective Analytical Thinking

OCTOBER

1

JUNE Mastering the Art of Communincation with NLP 19 18
Workplace Conflict Management - Create Effective Work Relationship 19 18
JuLy Leadership Succession - Building Leadership Pipeline
AUGUST Everyday Leadership Attitudes for Successful Leaders n
SEPTEMBER| 1 |The Making of Winning Leaders 4 3
2 |Customer Management Programme - Customer Feedback and Handling Complaints 4 3

Sharpening Your People Skills - How to handle difficult people 8&9

2 [High Performance Leadership - Unleash the POWER of Leadership 9 8

NOVEMBER

3
1 6 5

Presenting Your Best Public Speaking Skills 9 8

Result Based Leadership- Archieving Key Result Areas

DECEMBER

6 5
1 3

2 [Workplace Conflict Management - Create Effective Work Relationship

Developing Good Leadership Skills 4

2 |Transformational Leadership Programme - Leading Change 4 3




