
 JULY Kuching
Kota 

Kinabalu

JULY 1 Building Leadership Trust - Excellence in Leadership Development 5 4

2 Positive Steps to Manage Conflicts 6 5

3 Leadership Attitudes - Journey to Success 6 4

4 The Customer Service - Winning Your Customer Confidence 7 5

5 Understanding International Trade of Goods - Letters of Credit Operations 7 6

 

AUGUST Kuching
Kota 

Kinabalu

AUGUST 1 DNA Habits of the Highly Successful People 9 8

2 Mastering Good Business Writing Skills 9 8

3 Character Based Leadership - Leadership Development For Success 16 15

SEPTEMBER Kuching
Kota 

Kinabalu

SEPTEMBER 1 Sharpening Your People Skills  - How to handle difficult people                   12 & 13

2 Emotional intelligence - Enhancing Workplace Effectiveness 8 7

OCTOBER Kuching
Kota 

Kinabalu

OCTOBER 1 Developing Your Leadership Style 4 3

2 Handling Discipline & Domestic Inquiry at Work                                               6 & 7

3 Visionary Leadership - Inspiring and Leading Change 4 3

4 Business Reports Writing - Write It Well & Effective 5 4

NOVEMBER Kuching
Kota 

Kinabalu

NOVEMBER 1 The Spirit of Innovation For Business Transformation 4 3

2 Managing Effective Warehouse Management System        17 & 18 15 & 16

3 Presenting Your Best Public Speaking Skills 15 14

DECEMBER Kuching
Kota 

Kinabalu

DECEMBER 1 Releasing the Leader in YOU - Be a Great Communicator 6 5

2 Mastering Business Writing Skills 7 6


